
 

MICROSOFT DYNAMICS 365
REPORTING, ARTIFICIAL INTELLIGENCE
AND INSIGHTS (55297)
Course Code: 821445

This course is designed for citizen developers and technical users,
providing the skills required to create reports, custom visualizations and
implement the AI features of Dynamics 365.

Attendees of this course will gain an in-depth understanding of how to configure
and set up a reporting and analytics environment that integrates with Dynamics 365
data, build custom reports, create stunning dashboards by integrating PowerBI with
Dynamics 365 and configure and deploy the AI features of Dynamics 365.

What You'll Learn

Students will learn,

• How to configure and set up a reporting and analytics environment that
integrates with Dynamics 365 data

• Build custom reports
• Create stunning dashboards by integrating PowerBI with Dynamics 365
• Configure and deploy the AI features of Dynamics 365

Who Needs to Attend

Citizen developers and technical users, providing the skills required to create
reports, custom visualizations and implement the AI features of Dynamics 365.

Prerequisites

Students should have an existing working knowledge of Microsoft Dynamics 365. As
a minimum, students should attend the prerequisite course ‘Introduction to
Microsoft Dynamics 365’.

Visit us at www.globalknowledge.com or call us at 1-866-716-6688.

Date created: 1/26/2026 8:59:52 PM
Copyright © 2026 Global Knowledge Training LLC. All Rights Reserved.


