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IBM TRIRIGA RESERVATION
MANAGEMENT- SPVC

Course Code: 821683

Learn IBM TRIRIGA Reservation Management.

The course is designed to teach students how to customize, operate, administer,
and monitor IBM TRIRIGA Reservation Management process flow and Reservation
roles.

What You'll Learn

Upon completion of this course students should be able to:

* Understand the Reservation Management application in IBM TRIRIGA

» Setup the application for Reservation Management

« Manage reservable spaces, assets, and equipment

* Book a room or equipment

* Manage different type of reservation requests

* Understand the different user roles needed for Reservation Management

e Cancel reservations8. Understand how to integrate IBM TRIRIGA with Microsoft
Exchange for Reservation Management

Who Needs to Attend

Space planners, facility and site coordinators, reservation managers, operations
managers.

Prerequisites
TRIRIGA Space Planning and Reservation Management
Visit us at www.globalknowledge.com or call us at 1-866-716-6688.
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