
 

IMPLEMENT AND MANAGE MICROSOFT
INTUNE (M55399A)
Course Code: 834024

This three-day instructor-led course is aimed at modern device
management professionals looking to manage their enterprise devices
using Microsoft Intune.

This course will cover Enrolment, Application Management, Endpoint Security and
Windows Autopilot as well as Microsoft Entra Conditional Access and Identity
Protection. The delegates will learn how to enrol devices, deploy applications and
manage them to maximise user productivity and device security.

This course has been updated to reflect the change form Azure Active Directory to
Microsoft Entra.

What You'll Learn

Students will learn,

• Introduction to Microsoft Intune
• Microsoft Intune Device Management
• Microsoft Intune Application Management
• Microsoft Intune Endpoint Security
• Deploying Windows with Windows Autopilot
• Microsoft Intune Additional and Premium Features

Who Needs to Attend

Implementing and Managing Microsoft Intune course is primarily designed for:

• Modern device management professionals who manage enterprise devices
using Microsoft Intune.

• IT administrators responsible for managing Windows, Mac, Android, and iOS
devices in an enterprise environment.

• Security professionals focusing on endpoint security and compliance.
• Application managers who deploy and manage applications across various

devices.

Prerequisites

Complete course for Intune unlike MD-101
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CLASSROOM LIVE $2,095 CAD 3 Day

Classroom Live Outline

Module 1: Introduction to Microsoft Intune

This module introduces the Microsoft Intune product family and associated
Microsoft Entra features.

Lessons:
• Mobile Device Management
• Microsoft Intune
• Microsoft Entra ID
• Microsoft Entra Identity Protection
• Microsoft Entra Conditional Access

Module 2: Microsoft Intune Device Management

This module describes the features and implementation of Mobile Device
Management using Microsoft Intune, including enrollment, compliance,
configuration and Operating System updates.

Lessons:
• Enrolling Devices
• Device Compliance
• Device Profiles
• Device Updates

Module 3: Microsoft Intune Application Management

This module describes deployment and management of applications using Microsoft
Intune on enrolled and unenrolled devices.

Lessons:
• Application Management
• Deploying Applications
• Application Configuration



• Managing Applications
• Policy Sets and Guided Scenarios

Module 4: Microsoft Intune Endpoint Security

This module describes the centralized Endpoint Security features and policies within
Microsoft Intune.

Lessons:
• Security Baselines and tasks
• Antivirus
• Disk Encryption
• Firewall
• Attack Surface reduction
• Endpoint detection and response
• Account Protection

Module 5: Deploying Windows with Windows Autopilot

This module describes the Windows Autopilot suite of products and how to deploy
Windows operating systems using Windows Autopilot.

• Windows Autopilot overview
• Preparing for windows autopilot deployment
• Deploying Windows 11 using Windows Autopilot

Module 6: Microsoft Intune Additional and Premium Features

This module introduces some current and upcoming additional and premium
features of Microsoft Intune.

• Remote Help
• Tunnel for Mobile Application Management
• Endpoint Privilege Management
• Advanced Endpoint Analytics

 

Classroom Live Labs

Lab: Environment Setup and Conditional Access
• Signup for M365 E5 Trial
• Create Users and Groups
• Create Identity Protection Policies

Lab: Enrolling Windows Devices
• Prepare for Enrollment
• Enroll a Windows Device
• Enroll an IOS Device (optional)
• Enroll an Android Device (optional)
• Create and deploy compliance and conditional access policies
• Create and deploy configuration profiles



Lab: Deploying Apps
• Deploy Remote Desktop and M365 Apps for Enterprise to managed client

machines
• Deploy Notepad++ (Optional)
• Deploy Apps to IOS (optional)
• Deploy Apps to Android (optional)

Lab: Manage Endpoint Security in Microsoft Intune
• Implement Windows Security Baseline
• Implement Microsoft Edge Security Baseline
• Implement Attack Surface reduction policies

Lab: Deploying Windows 11 using Windows Autopilot
• Prepare Microsoft Entra for Windows Autopilot
• Prepare a windows client for windows autopilot
• Deploy Windows 11 using Windows Autopilot

Lab: Performing Remote Help on a Windows 11 Client
• Sign up for Remote Help Trial
• Configure Remote Help
• Perform a Remote help session
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VIRTUAL CLASSROOM LIVE $2,095 CAD 3 Day

Virtual Classroom Live Outline

Module 1: Introduction to Microsoft Intune

This module introduces the Microsoft Intune product family and associated
Microsoft Entra features.

Lessons:
• Mobile Device Management
• Microsoft Intune
• Microsoft Entra ID
• Microsoft Entra Identity Protection
• Microsoft Entra Conditional Access

Module 2: Microsoft Intune Device Management

This module describes the features and implementation of Mobile Device
Management using Microsoft Intune, including enrollment, compliance,
configuration and Operating System updates.

Lessons:
• Enrolling Devices
• Device Compliance
• Device Profiles
• Device Updates

Module 3: Microsoft Intune Application Management

This module describes deployment and management of applications using Microsoft
Intune on enrolled and unenrolled devices.

Lessons:
• Application Management
• Deploying Applications
• Application Configuration



• Managing Applications
• Policy Sets and Guided Scenarios

Module 4: Microsoft Intune Endpoint Security

This module describes the centralized Endpoint Security features and policies within
Microsoft Intune.

Lessons:
• Security Baselines and tasks
• Antivirus
• Disk Encryption
• Firewall
• Attack Surface reduction
• Endpoint detection and response
• Account Protection

Module 5: Deploying Windows with Windows Autopilot

This module describes the Windows Autopilot suite of products and how to deploy
Windows operating systems using Windows Autopilot.

• Windows Autopilot overview
• Preparing for windows autopilot deployment
• Deploying Windows 11 using Windows Autopilot

Module 6: Microsoft Intune Additional and Premium Features

This module introduces some current and upcoming additional and premium
features of Microsoft Intune.

• Remote Help
• Tunnel for Mobile Application Management
• Endpoint Privilege Management
• Advanced Endpoint Analytics

 

Virtual Classroom Live Labs

Lab: Environment Setup and Conditional Access
• Signup for M365 E5 Trial
• Create Users and Groups
• Create Identity Protection Policies

Lab: Enrolling Windows Devices
• Prepare for Enrollment
• Enroll a Windows Device
• Enroll an IOS Device (optional)
• Enroll an Android Device (optional)
• Create and deploy compliance and conditional access policies
• Create and deploy configuration profiles



Lab: Deploying Apps
• Deploy Remote Desktop and M365 Apps for Enterprise to managed client

machines
• Deploy Notepad++ (Optional)
• Deploy Apps to IOS (optional)
• Deploy Apps to Android (optional)

Lab: Manage Endpoint Security in Microsoft Intune
• Implement Windows Security Baseline
• Implement Microsoft Edge Security Baseline
• Implement Attack Surface reduction policies

Lab: Deploying Windows 11 using Windows Autopilot
• Prepare Microsoft Entra for Windows Autopilot
• Prepare a windows client for windows autopilot
• Deploy Windows 11 using Windows Autopilot

Lab: Performing Remote Help on a Windows 11 Client
• Sign up for Remote Help Trial
• Configure Remote Help
• Perform a Remote help session

 

Mar 30 - Apr 1, 2026 | 8:30 AM - 4:30 PM EDT

Apr 27 - 29, 2026 | 9:00 AM - 5:00 PM EDT

May 27 - 29, 2026 | 8:30 AM - 4:30 PM EDT

Jun 29 - Jul 1, 2026 | 9:00 AM - 5:00 PM EDT

Jul 20 - 22, 2026 | 8:30 AM - 4:30 PM EDT

Aug 17 - 19, 2026 | 11:30 AM - 7:30 PM EDT

Aug 31 - Sep 2, 2026 | 8:30 AM - 4:30 PM EDT

Sep 14 - 16, 2026 | 8:30 AM - 4:30 PM EDT

Oct 14 - 16, 2026 | 11:30 AM - 7:30 PM EDT

Oct 26 - 28, 2026 | 8:30 AM - 4:30 PM EDT

Nov 9 - 11, 2026 | 8:30 AM - 4:30 PM EST

Dec 14 - 16, 2026 | 8:30 AM - 4:30 PM EST
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PRIVATE GROUP TRAINING 3 Day

Visit us at www.globalknowledge.com or call us at 1-866-716-6688.
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