
 

CREATE AGENTS IN MICROSOFT
COPILOT STUDIO (PL-7008)
Course Code: 834067

In this course, you will learn how to create custom copilots with Copilot Studio and
will get the opportunity to practice your skills in a guided project.

What You'll Learn

Students will learn to,

• Get started with Microsoft Copilot StudioDesign agent conversations using
topics

• Build intelligent agents in Microsoft Copilot Studio
• Add structured automation to agents in Microsoft Copilot Studio

Who Needs to Attend

Students willing to learn how to create custom copilots with Copilot Studio.

Prerequisites

Familiarity with Microsoft Copilot Studio.
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CLASSROOM LIVE $675 USD 1 Day

Classroom Live Outline

Module 1: Get started with Microsoft Copilot Studio
• Work with environments
• Creating agents
• Create and configure declarative agents in Microsoft 365 Copilot
• Create and configure agents in Microsoft Copilot Studio
• Work with topics
• Enhancing productivity with Generative AI
• Test your agents
• Publish agents and analyze performance
• Exercise - Create an agent with Microsoft Copilot Studio

Module 2: Design agent conversations using topics
• Overview of topics
• Create and configure agent topics
• Add conversation nodes to topics
• Branch a topic
• Manage topics
• Work with entities
• Work with variables in your Copilot Studio agent
• Work with system topics
• Topics in a Copilot Studio voice agent

Module 3: Build intelligent agents in Microsoft Copilot Studio
• Create a knowledge agent
• Add knowledge to an agent
• Generative answers
• Use generative answers in topics
• Exercise - Build a knowledge-enabled agent

Module 4: Add structured automation to agents in Microsoft Copilot Studio
• Overview of Copilot Studio workflows as tools



• Create Copilot Studio workflows as tools
• Design Copilot Studio workflow tools
• Add Copilot Studio workflows as tools to agents
• Add Copilot Studio workflows as tools to topics
• Test workflow tools in Copilot Studio
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VIRTUAL CLASSROOM LIVE $675 USD 1 Day

Virtual Classroom Live Outline

Module 1: Get started with Microsoft Copilot Studio
• Work with environments
• Creating agents
• Create and configure declarative agents in Microsoft 365 Copilot
• Create and configure agents in Microsoft Copilot Studio
• Work with topics
• Enhancing productivity with Generative AI
• Test your agents
• Publish agents and analyze performance
• Exercise - Create an agent with Microsoft Copilot Studio

Module 2: Design agent conversations using topics
• Overview of topics
• Create and configure agent topics
• Add conversation nodes to topics
• Branch a topic
• Manage topics
• Work with entities
• Work with variables in your Copilot Studio agent
• Work with system topics
• Topics in a Copilot Studio voice agent

Module 3: Build intelligent agents in Microsoft Copilot Studio
• Create a knowledge agent
• Add knowledge to an agent
• Generative answers
• Use generative answers in topics
• Exercise - Build a knowledge-enabled agent

Module 4: Add structured automation to agents in Microsoft Copilot Studio
• Overview of Copilot Studio workflows as tools



• Create Copilot Studio workflows as tools
• Design Copilot Studio workflow tools
• Add Copilot Studio workflows as tools to agents
• Add Copilot Studio workflows as tools to topics
• Test workflow tools in Copilot Studio

 

Aug 7 - 7, 2026 | 9:00 AM - 5:00 PM EDT

Sep 18 - 18, 2026 | 12:00 - 8:00 PM EDT

Nov 23 - 23, 2026 | 9:00 AM - 5:00 PM EST

Jan 21 - 21, 2027 | 8:30 AM - 4:30 PM EST

Apr 28 - 28, 2027 | 8:30 AM - 4:30 PM EDT
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PRIVATE GROUP TRAINING 1 Day

Visit us at www.globalknowledge.com or call us at 1-866-716-6688.
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