
 

INTRODUCTION TO SUPPLY CHAIN
MANAGEMENT IN DYNAMICS 365
(AB-6005)
Course Code: 834141

Explore core supply chain management capabilities in Dynamics 365 to
streamline procurement, inventory, production, warehousing, and order
fulfilment processes.

Designed for beginners, this course explores how Dynamics 365 Supply Chain
Management supports end-to-end business operations—from product setup and
inventory control to sales, procurement, and manufacturing—while integrating with
the Microsoft ecosystem and leveraging AI-assisted insights.

What You'll Learn
• Understand the role of Dynamics 365 Supply Chain Management in supporting

end-to-end business operations.
• Explore product setup and inventory management capabilities within

Dynamics 365.
• Examine sales, procurement, and manufacturing processes in an ERP

environment.
• Understand how warehousing and planning functions are integrated across the

supply chain.
• Learn how Dynamics 365 integrates with the Microsoft ecosystem to

streamline operations.
• Explore how AI-assisted insights can support supply chain decision-making

and business efficiency.

Who Needs to Attend

This course is intended for learners who are new to Dynamics 365 and want to
understand how Supply Chain Management supports end-to-end business
operations. It is designed for individuals interested in procurement, inventory,
warehousing, manufacturing, and planning processes, and how these functions are
unified within an ERP solution.

Prerequisites

Familiarity with business operations, supply chain concepts, and basic Microsoft
Dynamics 365 business applications is recommended.
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CLASSROOM LIVE $675 USD 1 Day

Classroom Live Outline

Module 1: Introduction to supply chain management in Dynamics 365
• Describe Dynamics 365 finance and operations apps
• Describe reporting and integration capabilities in Dynamics 365 finance and

operations apps
• Describe shared features in Dynamics 365 finance and operations apps
• Describe core capabilities of Dynamics 365 Supply Chain Management
• Describe inventory management in Dynamics 365 Supply Chain Management
• Describe procurement processes in Dynamics 365 Supply Chain Management
• Describe sales processes in Dynamics 365 Supply Chain Management
• Describe warehouse management in Dynamics 365 Supply Chain Management
• Describe manufacturing processes in Dynamics 365 Supply Chain Management
• Describe inventory costing and master planning in Dynamics 365 Supply Chain

Management
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VIRTUAL CLASSROOM LIVE $675 USD 1 Day

Virtual Classroom Live Outline

Module 1: Introduction to supply chain management in Dynamics 365
• Describe Dynamics 365 finance and operations apps
• Describe reporting and integration capabilities in Dynamics 365 finance and

operations apps
• Describe shared features in Dynamics 365 finance and operations apps
• Describe core capabilities of Dynamics 365 Supply Chain Management
• Describe inventory management in Dynamics 365 Supply Chain Management
• Describe procurement processes in Dynamics 365 Supply Chain Management
• Describe sales processes in Dynamics 365 Supply Chain Management
• Describe warehouse management in Dynamics 365 Supply Chain Management
• Describe manufacturing processes in Dynamics 365 Supply Chain Management
• Describe inventory costing and master planning in Dynamics 365 Supply Chain

Management
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