
 

DEVELOPING DECISION SERVICES IN
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MANAGER–I
Course Code: 900002

Learn how to design and develop decision services with IBM Operational
Decision Manager 8.11.1.

This course teaches developers to how to design and develop decision services with
IBM Operational Decision Manager 8.11.1.

The course begins with an overview of Operational Decision Manager, which is
composed of two main environments: Decision Server for technical users and
Decision Center for business users. The course outlines the collaboration between
development and business teams during project development. Through hands-on
exercises, you learn how to design decision services and implement object models
in Rule Designer. You learn how to support business users by setting up the rule
authoring environment. And you enable rule testing and simulation so business
users can ensure that their rulesets produce the correct outcome. The lab
environment for this course uses Windows Server 2019 Standard.

What You'll Learn
• Describe the benefits of implementing a decision management solution with

Operational Decision Manager
• Identify the key user roles that are involved in designing and developing a

decision management solution, and the tasks that are associated with each role
• Describe the development process of building a business rule application and

the collaboration between business and development teams
• Set up the Business Object Model (BOM) and vocabulary for rule authoring
• Implement the Execution Object Model (XOM) that enables rule execution
• Orchestrate rule execution through ruleflows
• Author rule artifacts to implement business policies
• Set up and customize rule validation for business users to ensure that rulesets

produce the expected outcome

Who Needs to Attend

This course is designed for developers.

Prerequisites
• Experience with the Java programming language and object-oriented



concepts
• Basic knowledge of Extensible Markup Language (XML)
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VIRTUAL CLASSROOM LIVE $2,470 CAD 2 Day

Virtual Classroom Live Outline

Course introduction
• Unit 1. Introducing IBM Operational Decision Manager
• Exercise 1. Operational Decision Manager in action
• Unit 2. Developing decision services
• Exercise 2. Setting up decision services
• Unit 3. Programming with business rules
• Unit 4. Orchestrating ruleset execution
• Exercise 3. Working with ruleflows
• Unit 5. Developing object models
• Exercise 4. Working with the BOM
• Exercise 5. Refactoring
• Unit 6. Authoring rules
• Exercise 6. Exploring action rules

 

Aug 3 - 4, 2026 | 9:30 AM - 5:30 PM EST

Oct 5 - 6, 2026 | 9:30 AM - 5:30 PM EST

Dec 7 - 8, 2026 | 9:30 AM - 5:30 PM EST
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ON-DEMAND $1,530 CAD

Visit us at www.globalknowledge.com or call us at 1-866-716-6688.
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